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VAZENE CTENARKY, VAZENI CTENARI,

je mi cti, Ze mohu v Uvodnim slové pfivitat nové Cislo védeckého cCasopisu Logos
Polytechnikos, které pfinasi inspirativni ¢lanky z oblasti soucasnych ekonomickych,
spolecenskych a vzdélavacich témat.

Ve spolecnosti smérujici k digitalizaci a automatizaci, oznacované jako Spolec¢nost 4.0, je
zasadni udrzet klicové principy, jako je odpovédnost, o cemz pojednava prvni prispévek.
Tento fenomén se Uzce poji s vyzvami komodifikace vzdélavani, které reflektuje druhy
¢ldanek. Téma ekonomické dynamiky a vyzev v sektoru verejné spravy je zkoumano
v SirSich souvislostech s cilem poskytnout srovnani mezi vyukovymi materidly
a empirickymi poznatky svétovych studii. V neposlednifadé otevira zajimavou perspektivu
pohled zahraniénich navitévnik na Ceskou republiku.

Vérim, Ze toto vydani prispéje nejen k prohloubeni odbornych znalosti, ale také k diskuzi
nad otazkami, které jsou zadsadni pro nas spolec¢ensky a ekonomicky rozvoj.

Pfeji Vam inspirativni ¢teni.

Ing. Roman Fiala, Ph.D.
Vedouci katedry ekonomickych studii VSPJ
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ZODPOVEDNOST AKO
KEOCOVY PRINCIP
SPOLOCNOSTI 4.0

ABSTRAKT

Spoloc¢nost 4.0 predstavuje dalSiu etapu
konkretizacie modernej spolo¢nosti
konfrontovanej s procesmi a zmenami
v priemyselnej a vyrobnej sfére, ozna¢ovanu
ako Priemysel 4.0. Je to spoloc¢nost,
ktora prirodzene podlahne zrychlovaniu
technologického pokroku a integruje do svojej
kazdodennej existencie technické inovdcie,
ktoré su zakotvené v objektoch, udalostiach
a aktivitdch, ktoré sa odohrdvaju vsade
v okolitom priestore. Zasady fungovania tejto
spolocnosti su vsak do istej miery limitované
mierou zodpovednosti, ktord sa objektivne
a subjektivne ocakava od kazdého subjektu.
V nasSej koncepcii ide o dvojrozmernu
zodpovednost, ktord ma nielen ekonomicku,
socidlnu a environmentalnu zlozku, ale ma aj
Casovy rozmer, kde Spolo¢nost 4.0 reSpektuje
hodnoty minulosti, Zije zodpovedne tu a teraz
a je v maximalne moznej miere prisposobena
buducnosti. Ciefom tohto ¢lanku je zadefinovat
a popisat tuto komplexnli zodpovednost
Spolo¢nosti 4.0 v kontexte interdisciplinarneho
chdpania. Tento ¢lanok reaguje na absolutnu
absenciu systematického preskimania tejto
problematiky v sucasnej vedeckej komunite
a zdoraznuje nevyhnutnost jej implikacie
v koncepcénej znalostnej ekonomike.

RENATA PAKSIOVA
EKONOMICKA UNIVERZITA
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UvoD

a spolocenska povinnost niest univerzalnu zodpovednost za svoje Ciny, aktivity

a rozhodnutia, ako aj dosledky, ktoré z nich vyplyvaju. Celkové spolocenské postoje
ovplyviuju individudlne konanie aj manazérske rozhodovanie a postoje k zodpovednosti
zohravaju klucovu ulohu pri formovani charakteru spolocnosti, formovani nasich
zamerov a v konec¢nom dosledku definovani nasho vplyvu na svet a spravania vo svete.
Zodpovednost mozno vnimat ako mnohostranny koncept ovplyvriujici nase spravanie
a konanie, ktoré maju vplyv nielen na vztahy medzi subjektmi, ale aj na blahobyt
spolocnosti ako celku. Suc¢asny déraz na zodpovedny pristup vo vac¢sine moznych situacii
sa logicky premietol do koncepcie nového konceptu modernej spolocnosti, ktorym je
Spolo¢nost 4.0.

Zodpovednost’je zakladnym aspektom ludského konania, ktorym je mordlna, eticka

Pojem Spoloc¢nost 4.0 zvycajne definuje zoskupenie ludizvyspelych ekonomik formovanych
do modernej a kulturnej spolo¢nosti, ktori prirodzene podliehaju vyznamnému vplyvu
technolégii a digitalizacie a ktoré preukdzatelne ovplyvnuju vacsinu oblasti ludského
Zivota (Tureckova et al., 2023). Spolo¢nost 4.0 je v dosledku vzajomného pdsobenia
technickej a technologickej revoltcie spolu s myslienkami, hodnotami a povinnostami
sucasnych subjektov okrem iného konfrontovand s roznymi formami zodpovednosti,
ktoru si na jednej strane vytvara a na druhej strane je riou objektivne a/alebo subjektivne
obmedzend a viazand. Tento Siroko koncipovany model zodpovednosti zahfia tri
tradicné dimenzie zodpovednosti, ktorymi s ekonomickd, socidlna a environmentalna
zodpovednost, v ktorych su v skutoénosti integrované dalsie Ciastkové zodpovednosti
(prévna, etickd, osobnad zodpovednost atd.), pricom ich rozsiruju tak, aby zahrfnali
zodpovednost charakterizovanui ¢asovymi dimenziami, ktorymi si zodpovednost vo i
minulym, su¢asnym a buducim generaciam a ich zodpovedajicim hodnotam.

V sucasnej ére rychlych technologickych a spoloenskych zmien sa ndm otvara nova
kapitola vyvoja - éra Spolo¢nosti 4.0. V tomto kontexte vynikd princip zodpovednosti
ako zakladny kamen, ktory formuje a ovplyviiuje charakter a smerovanie spoloc¢nosti.
Tato téma nie je len vyznamnd, ale predstavuje neoddelitelnd sucast udrzatelného
a prosperujuceho rozvoja v novom veku, ako sa o fiu opieraju aktivity OSN, Agenda 2030
a aktivity v rdmci organov Eurépskej Unie, napr. Eurépskej komisie.

Zamerom tohto ¢lanku je zadefinovat a popisat tuto komplexnt zodpovednost, pricom
k zodpovednosti budeme pristupovat v kontexte Spoloénosti 4.0 a nie inak. Prispevok
je svojim charakterom vedecky rozvijajuci interdisciplinarne poznanie a kompetencie
znalostnejekonomiky, kedZe ide o teoreticky rozbor zaloZzeny na analogickom, induktivnom
a konkretizujucom pristupe v kombindcii so syntézou Ciastkovych vedeckych poznatkov
smerujucich k vytvoreniu jednotného teoretického konceptu. To méa za nésledok aj odlisnu
Struktdru tohto vedeckého ¢lanku. Hlavhym dévodom jeho vypracovania je skuto¢nost,
Ze podobny text este nebol spracovany a prezentovany pre Spolocnost 4.0, ¢o je velmi
vyznamne absentujice. Téma prispevku zdéraziiuje a spdja aktudlnost samotného
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konceptu Spolocnosti 4.0 a institutu zodpovednosti, vratane jeho prejavov a dopadov na
nase spravanie.

Text tohto vedeckého clanku je rozdeleny do niekolkych logickych casti. Po Uvode
nasleduje kapitola venovana teoretickej determinacii Spolo¢nosti 4.0, po ktorej nasleduje
¢ast zamerana na deskripciu tych druhov zodpovednosti, ktoré mézu byt konfrontované
so spolo¢nostou 4.0. Zaver sumarizuje najdoleZitejsie zistenia z rieSenej problematiky
a zdoraznuje klucové prvky zodpovednosti, ktoré pre spoloénost 4.0 vznikaju.

TEORETICKE VYCHODISKA SPOLOCNOSTI 4.0

Ucasna technicka a technologickd revollcia, charakteristickd najma robotizaciou,

vyspelou automatizaciou a digitalizaciou (oznacovana aj ako Priemysel 4.0), ma

dolezity vplyv na rézne oblasti ludského Zivota a tym vyznamne ovplyviiuje nasu
modernu spolo¢nost. Tieto zmeny celkom prirodzene ovplyvnuju aj fudi ako jednotlivcov
a spolocnost ako celok. Zmeny, ktoré Priemysel 4.0 prindsa do spoloc¢nosti, tvoria jej
vSeobecny koncept a spolocnost sa tak pod jej vplyvom transformuje do novej podoby,
pre ktoru vznikol pojem Spolocnost 4.0 (Tureckova et al., 2023). V reakcii na kauzalitu
Priemyslu 4.0 tak spolo¢nost 4.0 predstavuje pomyselnu Stvrtd etapu instituciondlne
formovanej spolocnosti, ktorej pociatky mozno najst v agrarnej spolo¢nosti
a ekonomickom systéme zaloZenom na dominantnej ilohe primdrneho sektora doplnenej
remeselnou vyrobou. AZ po rozvoji industrializacie v 18. storoli moéZeme hovorit
o priemyselnej spolocnosti (Spolo¢nost 1.0) sprevadzanej posilnenim aktivit
sekunddrneho sektora a zvySenim produktivity fudskej prace. Po roku 1870 nastala SirSia
vlina vyrobnych inovdcii (elektrifikacia, pouzivanie (elektrickych) motorov a montaznych
liniek) a ekonomike zacal dominovat sekundarny sektor (Spoloénost 2.0). Tretia
priemyselnd revolucia, ktora sa zacala v roku 1970, je spojena s automatizaciou vyrobnych
procesov a vyvojom informacénych technolégii. Navrh alebo optimalizacia komponentov
a ich vyrobnych technoldgii je rieSena pomocou sofistikovanych simula¢nych programov
(Cada et al, 2018), ktoré sa neustale zdokonaluju. Spolo¢nost sa menfi z priemyselnej na
postindustridlnu (Spolo¢nost 3.0) a v désledku zmien Zivotného Stylu sa zasadne posiliiuju
ekonomické aktivity zahrnuté do sektora sluZieb. Tento terciarny sektor (v tradicnom
zmysle) dominuje vacsSine vyspelych ekonomik sveta (Fukuyama 2018; Gladden, 2019;
Suchacek, 2019; Tureckova, 2014).

V sucasnosti prebieha Stvrtd priemyselna revollcia spominana v Uvode, ktorej zaCiatok
siaha do zacCiatku 21. storocia a od tej predchddzajucej sa lisi vSestrannou digitalizaciou,
internetom veci (IoT), zmysluplnym vyuZitim virtuadlnej reality, strojového ucenia a umelej
inteligencie (Variova, 2021). Prepojenie vyroby s inteligentnymi systémami umoznuje vznik
inteligentnych podnikov, najma tovarni (Schindlerova, 2021 nebo Schindlerova, 2019).
Takéto spoloc¢nosti a vyrobné podniky budu integrovat, vytvarat alebo sprostredkovavat
technologické a socialne inovacie, o moZno vnimat ako prileZitost na vytvorenie novej
kultury prace, ktord bude maximalne orientovana na zaujmy pracovnikov (Mazali, 2017)
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aindividualne poZziadavky zakaznikov. Zmeny by sa mali tykat aj uzsej G¢asti zamestnancov
a spolocnosti a z hladiska efektivnosti bude tlak na kompatibilitu a konektivitu systému
a komunikaciu v ramci dodavatelsko-odberatelskych a spotrebitelskych vztahov
(MacGregor Pelikdnova & Haéla, 2021). Tym sa zmeni nielen trh s vyrobnymi faktormi,
ale aj trh s findlnou produkciou. V ramci Spoloc¢nosti 4.0 dochadza k transformacii
trhu prace a zamestnanosti, vratane vyuzivania ludskej prace, kontroly a poziadaviek
na kompetencie, bezproblémovej integracie pracovnikov do firemnej infrastruktary,
vzdeldvania a mobility pracovnikov, ako aj dérazu na etické aspekty a zdielanie hodnot
(MacGregor Pelikanova et al., 2021). V kontexte Spolocnosti 4.0 sa hovori o vyraznom
posune smerom k individualizacii a personalizacii, kde nastavenie pracovnych podmienok
bude v sulade so spésobom Zivota pracovnika, t.j. zamestnavatelia budd implikovat (ak je
to mozné) flexibilné systémy pracovného ¢asu a hodnotenie vykonanej prace (Eurépska
komisa, 2013; Huws, 2016). Pri formovani Spoloc¢nosti 4.0 ma nezastupitel/nd ulohu aj
stat, najma pri implementacii regulacnych, bezpecnostnych a legislativnych opatreni
suvisiacich s technologickymi inovaciami a ich implementaciou do systému, pripadne
ich financovanim v ramci verejného sektora a ponukou verejnych statkov a sluzieb (tiez
MacGregor Pelikdanova & Rubacek, 2022). V kontexte Spolocnosti 4.0 a verejnej spravy sa
hovori aj o elektronizacii, prepojeni otvorenych dat a digitdlnej komunikacie, obcianskej
participacii ¢i koncepciiinteligentnejspravy veciverejnych ako takej (VitaliSova et al., 2023).
Verejny sektor tiez musi v reflexii na Spolo¢nost 4.0 iniciovat potrebné zmeny v skolstve,
zdravotnictve, doprave a dalSich verejnych sektoroch, ako aj v nastaveni hospodarskej
politiky, dafiového systému (zdanovanie robotov?), socidlneho zabezpecenia atd’. Suvisi
to aj s potrebou posilnit odolnost socidlno-ekonomického systému a jednotlivych
hospodarskych subjektov pririadeni alebo U¢innom adaptovani sa na rézne druhy hrozieb,
rizik a vyziev, ktoré mdézu mat podobu zmeny klimy, prirodnych katastrof, pandémii
choréb, energetickych kriz, vojen, politickych turbulencii, socialnych konfliktov atd. Vo
vSeobecnosti mozno povedat, Zze v ramci Spolo¢nosti 4.0 ide o kontinudlne formovanie
udrzatelného a spolahlivého ekonomického prostredia, v ktorom sa minimalne prejavia
turbulentné a neziaduce prejavy, a to najma vdaka silnym institdcidam, dobrému
planovaniu a riadeniu a vzajomnej konstruktivnej spolupraci ekonomickych subjektov
(volne aj Papa, 2015, VitaliSova et al., 2023 alebo Vale, 2014).

Vsetky ekonomické, socidlno-environmentdlne zmeny, ktoré Priemysel 4.0 sp6sobil, Ci
bol ich sucastou, zmenili spravanie, postoje a predstavy hospodarskych subjektov o sebe
samych a viedli k vytvoreniu Spolo¢nosti 4.0. V tejto suvislosti sa oCakava alebo uz deje
hlbsie prepojenie biologickych a technologickych aspektov Zivota vo vacsine oblasti ludskej
existencie, priom bude pokracovat dalSie prehlbovanie ich vzajomného pdsobenia
a transformacie (Tureckova et al., 2023). Spolocnost sa stava este viac post industrialnou
(technokratickou), kde prevladaju sluzby a informacie ako nastroj aj vysledny produkt pri
tvorbe hodn6t.

Spolo¢nost 4.0 niektori chapu ako druh ekosystému informacii, inovacii a inteligentnej
vyroby, ktory spdja inteligentné technoldgie s inteligentnymi oblanmi a vedie
k inteligentnejsej spolo¢nosti (Helbing, 2016). Mazali (2017) v tejto suvislosti dokonca
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pouziva pojem digitdlna spolo¢nost, mbézeme hovorit aj o inteligentnej spolo¢nosti, Ci
Smart Society. Tureckova et al. (2023) povazuju Spolo¢nost 4.0 za "zoskupenie ludi (resp.
ekonomickych subjektov) technologicky vyspelych ekonomik formovanych do moderne;j
a kulturnej spolocnosti, ktoré prirodzene podliehaju vyznamnému vplyvu technoldgii,
automatizacie a digitalizacie a ktoré preukazatelne transformuju vacsinu oblasti ludského
Zivota a socialno-ekonomicky systém ako taky".

Zo skor uvedeného vyplyva, Ze tato moderna a kultirna spoloénost, Spolo¢nost 4.0,
vhima objektivne a/alebo subjektivne svoj celospolo¢ensky zavdzok a zodpovednost vodi
inym subjektom a svojmu okoliu, pricom vo viacerych oblastiach ju prakticky aplikuje,
viac-Ci menej, aj v realnom Zivote. Faktické prijatie a uplatfiovanie zodpovednosti méze
viest k udrzate/nému rastu, dosiahnutiu vyssej Grovne etického blahobytu, ¢o mbze mat
celkovy pozitivny vplyv na svet okolo nas.

MATERIAL A METODY SKUMANIA

ielom prispevku je zadefinovat a popisat zodpovednost Spoloc¢nosti 4.0 formou

diskusie autorov orientovanych na ciastkové témy, ¢im prispevok reaguje na

absenciu rozpracovania tejto témy v kontexte spolo¢nosti 4.0 v sucasnej vedecke;j
komunite. Prispevok je spracovany formou konceptualnej teoretickej analyzy s podporou
literarnej reserse s umiestnenim teoretického pohladu na komplexnd zodpovednost do
SirSieho spolocenského kontextu s akcentom na jeho déleZitost v modernej dobe.

V rdmci spracovania prispevku sa opierame o fakultativne nazory vedeckej komunity na
parcidlne otazky s aplikovanim progresivnej logickej dedukcie so zvyraznenim synergie do
vytvorenia konceptu nasho modelu (model Zodpovednosti v Spolo¢nosti 4.0). Z uvedenych
dovodov ma text prispevku analyticko-koncepcny charakter a rozsiruje vedecké poznanie
v teoretickej oblasti v interdisciplinarnom rozmere.

ZODPOVEDNOST AKO KLUCOVY PRINCIP SPOLOCNOSTI 4.0

zodpovednosti. To viedlo k vyvoju réznych modelov a rdmcov na pochopenie

a usmernenie zodpovedného spravania. Jednym z takychto modelov je model
zodpovednosti, ktory sa zameriava na tri klu¢ové dimenzie: environmentdlnu, socidlnu
a ekonomicku (Heikkurinen & Mé&kinen, 2016).

Vposledn\'/ch desatrocCiach sa coraz viac uznava doélezitost spolocenskej

Zodpovednost v kontexte Spolocnosti 4.0, t.j. environmentalnych, socialnych,
ekonomickych aspektov v minulej, sucasnej a budtcej perspektive je mozné analyzovat
zvazenim roznych teoretickych ramcov a empirickych studii o spolocenskej zodpovednosti
podnikov (corporate social responsibility; CSR) a jej vplyve na konkurencieschopnost,
prevadzkovu vykonnost, finanénd vykonnost a trvalo udrzatelny rozvo;j.
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Model takto vnimanej zodpovednosti zd6raznuje integraciu roznych perspektiv
a urovni analyzy s cielom poskytnut komplexné pochopenie zodpovednosti v spolo¢nosti
(Heikkurinen & Maékinen, 2016). Uznava, Ze zodpovednost sa neobmedzuje len na
jednotlivé organizacie, ale rozSiruje sa na SirSiu spolocenskd uUroven. Zohladnenim
environmentalneho, socidlneho a ekonomického rozmeru sa model zameriava na
zachytenie mnohostrannej povahy zodpovednosti. V naSom ponimani sa zameriavame na
vplyv ¢asového faktora v jednotlivych aspektoch zodpovednosti premietnutom v modelu
Zodpovednosti v Spolo¢nosti 4.0 (Obr. 1).

Environmentédlna zodpovednost je kluc¢ovym aspektom modernej spoloénosti, najma
v kontexte Spolocnosti 4.0. Tato koncepcia zahfiia r6zne rozmery vratane spolocenske;j
zodpovednosti podnikov, udrzatelnosti a spolocenského riadenia. Koncepcné skimanie
vo vedeckom vyskume sa orientovalo na faktory ovplyviiujice celkové postoje
k spolocenskej zodpovednosti podnikov. Zistilo sa, Ze islamské banky v Indonézii a Malajzii
uprednostniuju pri zverejiiovani informacii o spolocenskej zodpovednosti dimenzie
pracoviska a komunity (Amran et al., 2017). Okrem toho sa skimala integracia zésad
trvalo udrzatelného rozvoja do Statnych podnikov, pricom sa zdoraznil vyznam opatreni
uvedenych v zverejneniach (Alinsari & Davianti, 2022). Tieto zistenia podciarkuju rastuci
vyznam environmentdlnej zodpovednosti v podnikovych postupoch. Firmy v ramci
environmentalnej zodpovednosti realizuju kroky a opatrenia s cielom minimalizovat
negativny dopad na Zivotné prostredie; jedna sa napriklad o prihlasenie sa k uhlikovej
neutralite a vyuzivaniu obnovitelnych zdrojov energie, snaha dosiahnutia zero-waste
cielov alebo maximalna podpora recyklovatelnosti a cirkularity odpadov, podpora
lokalnej biodiverzity (vysadba stromov, ¢meliny, vytvaranie zelenych ploch), ale aj
organizovanie ekoskolenia pre svojich zamestnancov alebo snaha ziskat ecocertifikaciu
(ISO 14001 (systém environmentdlneho manazmentu).

Obrazek 1: Model Zodpovednosti v Spolo¢nosti 4.0

Zdroj: vlastné spracovanie

STRANA 9



Pokial ide o environmentalny rozmer, model zdoéraziiuje dbélezZitost riesenia
environmentdlnych vyziev a podpory udrZatelnosti. Patria sem opatrenia, ako je
zniZzovanie emisii uhlika, ochrana prirodnych zdrojov a podpora ekologickych postupov.
Model uzndva, Ze environmentdlna zodpovednost je rozhodujica pre dlhodoby
blahobyt spoloc¢nosti a buducich generacii (Zhang & Chen, 2021). Napriklad Pearse et
al. (2010) predstavuju digitalnu etnografiu klimatickej agentury a priamych opatreni
proti emisiam uhlika. Diskutuje sa v nich o zodpovednosti jednotlivcov a socialnych
aktérov pri rieSeni zmeny klimy. Vedecky sa diskutovalo o koncepcii individualizacie a jej
vplyve na environmentalizmus, pricom sa zd6raznili sily, ktoré podporuju tento proces,
vratane historickej zataze hlavného prudu environmentalizmu a narastu globalnych
environmentdlnych hrozieb pre ludsku prosperitu (Maniates, 2001). To tieZ vrha svetlo
na spolocenské a hospodarske faktory ovplyvriujice environmentalnu zodpovednost.
Clanok Junaidi (2022) predstavuje tedriu dimenzii spolocenskej zodpovednosti firiem.
Autor naznacuje, Ze spolo¢nosti maju spolo¢enskl zodpovednost v piatich rozmeroch:
environmentalna, socialna, ekonomicka, zainteresovanad a dobrovolnha. Tento model
poskytuje komplexny ramec na pochopenie roznych aspektov spolocenskej zodpovednosti
podnikov a toho, ako prispievaju k pokroku spolo¢nosti. Okrem toho bola zd6raznena
uloha riadenia pri podpore verejného zdravia a rovnosti v zdravi, pricom sa zdoraznila
viacsektorova povaha zdravia obyvatelstva a potreba Sirokého zapojenia zainteresovanych
stran (Lillefjell et al., 2018; Lillefjell & Maass, 2021). To zd6raziiuje vzajomné prepojenie
environmentdlnej zodpovednosti s verejnym zdravim a SirSim spolo¢enskym blahobytom.
Okrem toho bola sudna reakcia na riziko ekologického prostredia preskimanad z pohladu
tedrie socialnych systémov, pricom sa zdoéraznil vyznam komunikacie a pripisovania
rizika pri rieSeni environmentalnych vyziev (Sang et al., 2022). Garriga & Mélé (2004)
predstavuju teoreticky ramec pre pochopenie roznych tedrii CSR, pricom navrhuju
model "podnikovej vykonnosti" s tromi prvkami: zakladnou definiciou spolocenskej
zodpovednosti, zoznamom problémov, v ktorych existuje spolotenska zodpovednost,
a Specifikaciou filozofie reakcie na tieto problémy.

Socialna zodpovednost je kliéovym principom v Spolo¢nosti 4.0, pretoZe je spojena
s prosocidlnym spravanim a pomocou v situaciach, ked je potreba pomoci vysoka
(Banovcinova & Bubenikova, 2011). Tento princip je dblezZity pre vytvaranie pozitivhych
vztahov a spolodenskej sudrznosti. Okrem toho, socidlna zodpovednost je neoddelitelne
spojena s migraciou a dynamikou spoloc¢nosti, pretoZe ovplyviiuje spdsob, akym jednotlivci
a komunity interaguju a podporuju sa navzdjom v ramci roznych kultur a ¢asovych obdobi
(Luksic-Hacin, 2018). Socialna dimenzia zodpovednosti sa zameriava na vplyv organizacii
na spolo¢nost a zainteresované strany. To zahffia Gvahy o ludskych pravach, pracovnych
postupoch, angaZovanosti v komunite a rozmanitosti a inkluzii. Model Zodpovednosti
v Spoloénosti 4.0 zddraznuje etickl zodpovednost organizacii pozitivhe prispievat
k existencii spolo¢nosti a zabezpecovat rovnopravne a spravodlivé postupy (Matten
& Crane, 2005). Od organizacii sa ofakava, ze budu konat eticky, podporovat socialnu
spravodlivost a pozitivne prispievat v komunitach, v ktorych p6sobia. Li & Zhang (2022)
diskutuju o hodnoteni internetovej spolocenskej zodpovednosti podnikov na zaklade
procesu analytickej hierarchie. Zd6raznuju vyznam spoloc¢enskej zodpovednosti podnikov
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v kontexte Ciny a navrhuju hodnotiaci rdmec a systém indexov, ktoré su zaloZené na
tedriach ako "pyramidovy model" a "tedria zainteresovanych stran". Dijkstra & Yin (2019)
poskytuju pohlad z Ciny na vztah vedy a spolo¢nosti a Glohu spoloéenskej zodpovednosti.
Zdoraznuju, Ze socialna zodpovednost je klu¢om k tomuto vztahu a Ze popularizacia
vedy mdze zvysit vedeckd gramotnost. Clanok o socidlnej vykonnosti podnikov sa vracia
k principom socialnej zodpovednosti. Zatial ¢o doraz sa kladie na inStitucionalnu Uroven,
diskutované zasady mozno uplatnit aj na spolo¢nosti (Wood, 1991).

Socialna zodpovednost sa konkrétne premieta v oblastiach, akymi si zodpovednost
firiem voci zamestnancom v zmysle ponuky dostojnych a rovnych pracovnych podmienok
a férovych miezd alebo podpora konceptu work-life balance a dalSieho vzdelavania
vratane podpory zdravia (zdravotné benefity); socidlna zodpovednost sa tiez tyka podpory
komunit (dobrovolnictvo a charitativna ¢innost) a etickych praktik (napr. v déslednej
kontrole dodavatelského retazca, ¢i aj oni dodrziavaju etické pracovné podmienky
a ekologické standardy), a vSeobecna podpora rovnosti a socidlnej spravodlivosti
naprie¢ celou spolo¢nostou v zmysle posiliovania myslienok inkltzie, uplatfiovanim
antidiskriminacnej politiky alebo podporou dodrziavania ludskych prav a slobod.

Ekonomicky rozmer zodpovednosti uzndva délezitost finanénej Zivotaschopnosti
a ziskovosti organizacii. V suvislosti s udrZatelnostou spolocnosti sa zistilo, Ze
vaésina generdlnych riaditefov stotoZzfiuje podnikovl udrzatelnost s kontinuitou
a zivotaschopnostou spoloc¢nosti, pricom zd6razriuje strategicky vyznam udrzatelnosti
v obchodnych operaciach (Rego et al., 2015). TiezZ sa rieSili dosledky rizik udrzatelnosti
v spolocnostiach zaoberajucich sa vyvojom produktov, pricom sa zdo6raznila potreba
strategického riadenia rizik udrzatelhosti na identifikaciu a riadenie potencialnych rizik
(Schulte et al., 2020). VSeobecne sa uznava potreba, aby organizacie boli financne
Zivotaschopné a prispievali k hospodarskemu rastu. To zahfna vytvaranie pracovnych
miest, vytvaranie bohatstva a poskytovanie produktov a sluZieb, ktoré splfiaju
spolocenské potreby. Zdoraznuje vsak aj potrebu zodpovednych ekonomickych postupov,
ktoré zohladnuju dlhodoby vplyv na spoloénost, dblezitost etickych obchodnych praktik
a predchadzanie poskodeniu zainteresovanych stran pri dosahovani ekonomickych
cielov. Kam patri etické obchodné spravanie, spravodlivi hospodarsku sutaz (aj boj
proti korupcii) a zodpovedné financ¢né riadenie (Matten & Crane, 2005). Epstein (2016)
tiez diskutuje o zakladnych prvkoch zodpovednosti v podnikani a spolocnosti, vratane
moci, legitimity, zodpovednosti, racionality a hodnot. Konkrétne moZeme uviest
aktivity suvisiace s podporou lokalnej ekonomiky (investicie do miestnych projektov,
zamestnavanie miestnych obcCanov alebo spolupraca s lokdalnymi doddavatelmi) alebo
zavadzanie politiky udrzatelnych cien a produktov (férova cenova politika alebo podpora
obehového hospodarstva).

Spolocenska zodpovednost je mnohostranny koncept, ktory prenika réznymi aspektmi
spolocnosti vratane podnikovych postupov, verejného zdravia a riadenia. Syntéza
tychto pohladov zddrazriuje vzajomnu prepojenost environmentdlnej zodpovednosti
s ekonomickymi, socidlnymi a zdravotnymi oblastami a zd6érazfiuje jej vyznam v kontexte
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Pri porovnani modelu s predchadzajicim jednorozmernym modelom je zrejmé, ze nas
model zodpovednosti poskytuje komplexnejsi a integrovanejsi pohlad na zodpovednost
v spolo¢nosti. Model zodpovednosti sa najskor zameriaval predovSetkym na ekonomické,
pravne, etické a filantropické zodpovednosti (Carroll, 1991). Aj ked su tieto rozmery
stdle relevantné, model rozsiruje rozsah p6sobnosti tak, aby zahfial environmentalne
a socialne rozmery, ktoré sa Coraz viac uznavaju ako kritické aspekty zodpovednosti
a premietnuta ¢asova suslednost ich efekty iba posilfiuje.

V minulosti bola zodpovednost v spoloénosti ¢asto Uzko definovana, pricom sa zameriavala
predovsetkym na ekonomicku vykonnost a dodrziavanie pravnych predpisov. Spolocenské
ocCakavania sa vsak vyvijali a v sucasnosti sa kladie vacsi déraz na environmentalnu
udrzatelnost a socialny vplyv. Od organizacii sa ocakava, Zze pdjdu nad ramec zakonnych
poziadaviek a aktivne prispeju k rieSeniu spolocenskych vyziev (Banerjee, 2008).
V sucasnosti poskytuje model ramec pre organizacie, aby sa mohli orientovat v zloZitom
prostredi zodpovednosti. Povzbudzuje organizacie, aby prijali holisticky pristup, ktory
berie do uUvahy prepojenia medzi environmentalnymi, socidlnymi a ekonomickymi
dimenziami. Je to obzvlast dblezité v kontexte spolocenskych vyziev, ako s zmena klimy,
nerovnost a socialna spravodlivost (Heikkurinen & Méakinen, 2016).

Pri pohlade do buduicnosti model naznaduje, Zze zodpovednost v spolo¢nosti sa bude
nadalej vyvijat. KedZe environmentalne a socidlne otazky sa stavaju ¢oraz naliehavejsimi,
organizacie budu Celit rasticemu tlaku na integraciu zodpovednych postupov do svojich
hlavnych cinnosti. To zahrffia prijatie udrzatelnych obchodnych modelov, podporu
socialnych inovacii a zapojenie sa do spolo¢ného Usilia pri rieSeni systémovych vyziev
(Plsek & Greenhalgh, 2001). Cieflom celospoloéenskych diskusii je vyvazit pokrok
v priemysle 4.0 s hospodarskym pokrokom a socidlnymi otazkami. Navrh integralneho
rdmca, ktory zohladnuje environmentalne, socidlne a ekonomické faktory pri rieseni
zodpovednosti je primarny ciel (Potocan et al., 2020). Tato perspektiva zdo6raznuje vyznam
socialnej zodpovednosti podnikov pri rieSeni socidlnych a environmentalnych vyziev
pri sicasnom zabezpecovani hospodarskeho pokroku aj do buducnosti. Spolocnosti si
¢oraz viac uvedomuju doéleZitost spolocenskej zodpovednosti podnikov a jej vplyv na ich
povest a dlhodobu udrzatelnost. Lastiningsih & Ermawati (2021) zd6razniuju, Ze socidlna
a environmentalna zodpovednost je zavazkom spolocnosti podielat sa na udrzatelnom
hospodarskom rozvoji a zlepSovat kvalitu Zivota a Zivotného prostredia (Lastiningsih
& Ermawati, 2021).

Zistilo sa, Ze socialna zodpovednost podnikov ovplyviiuje reakcie spotrebitelov a hodnotu
firmy (Mohr & Webb, 2005; Chung a kol., 2018). To zd6raznuje trvaly vyznam CSR ako
kluCového faktora organizacného Uspechu a udrzatelného rozvoja (Kun-Hsiang, 2020;
Hilty & Hercheui, 2010).

Vyvoj v spolocnosti, prechod od Spoloc¢nosti 4.0 k Spolo¢nosti 5.0 zahffia posun smerom
k pokrocilejSej technologickej integracii s vyuzivanim aj umelej inteligencie a zvysené
zameranie na udrzatelnost a environmentalne povedomie. Ako spolo¢nost napreduje,
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doraz na ekologicku spotrebu sa stava Coraz doélezZitejSim a pochopenie prekazok pri
uplatiiovani ekologickej spotreby z pohladu spotrebitelov je pre podniky a tvorcov
politik kli¢ové. Tento posun je v sulade so SirSim spolo¢enskym trendom smerom
k environmentdlnej zodpovednosti a udrzatelnym postupom. Pri prechode od Spoloc¢nosti
4.0 k Spolo¢nosti 5.0 zohrava a aj bude zohravat spolo¢enska zodpovednost podnikov
nadalej kltcovu ulohu.

DISKUSE A ZAVERY

v spolocnosti sa v ¢ase vyvija. V minulosti sa doéraz kladol predovsetkym na

ekonomickd a hospodarsku vykonnost s obmedzenou pozornostou venovanou
socialnym a environmentalnym vplyvom. KedZe sa vSak spolocenské ocakavania zmenili,
organizacie sa dostali pod rastuci tlak, aby sa zaoberali SirSimi zodpovednostami.
Prevzatim zodpovednosti za minulost deklaruje nasa spolo¢nost vo viacerych oblastiach
Uctu k zdedenym hodnotam a materialnemu odkazu nasich predkov, ¢o nadalej vyrazne
obohacuje suéasnu generaciu a bude prinosom aj pre buduce generacie.

Pri pohlade na minulé, sic¢asné a budlce perspektivy je jasné, Ze zodpovednost

Model Zodpovednosti v Spolo¢nosti 4.0 poskytuje komplexny rdmec pre pochopenie
a usmernenie zodpovedného spravania. Zvazenim environmentalnych, socialnych
a ekonomickych dimenzii model uznava vzajomnu prepojenost tychto aspektov a potrebu,
aby ich organizacie riesili kolektivne. KedZe spoloc¢nost sa neustale vyvija, model ponuka
organizaciam a institiciam cenny nastroj na orientdciu v zloZitom prostredi zodpovednosti
a prispieva k udrzatelnej a inkluzivnej buducnosti.

Hodnotenie spoloCenskej zodpovednosti podnikov na internete, poznatky zo
zodpovedného vztahu vedy a spolo¢nosti a stadium klimatickych aspektov prispievaju
k nasmu chapaniu zodpovednosti v spolo¢nosti z roznych perspektiv. Zakladné prvky
zodpovednosti, o ktorych diskutujeme, poskytuji komplexny ramec pre analyzu
zodpovednosti v tejto modernej spoloc¢nosti alebo Spolocnosti 4.0. Ako uZ bolo
spomenuté vyssie, predstavuje skupinu subjektov, ktora je vo vSetkych oblastiach vyrazne
ovplyvnend neustdle sa prehlbujucou digitalizdciou, automatizdciou a robotizaciou,
¢o ndm na pozadi vyvoja technologickych inovacii umozZnuje vacsiu mieru samostatnosti,
podporuje individualizaciu a ulahcuje komunikaciu. Zjednodusenie procesov fyzickej
prace umoznuje rozvijat kreativitu, kompetencie a dusevnu pracu. Meni potreby
a ocCakavania fudi a meni povahu ekonomickych statkov, ktoré subjekty poZaduju,
a spOsob, akym Ziju. Je to vSak Uplne prirodzeny evoluény proces, ktorému sme dali len
konkrétny nazov.

Tu prezentované zistenia mozu byt pouZité na analyzu minulych, stic¢asnych a buducich
perspektiv zodpovednosti v kontexte vytvorenej Spoloénosti 4.0. Nakoniec je potrebné
poznamenat, Ze Zodpovednost v kontexte, v ktorom je tu opisana, predstavuje koncept
univerzélnej zodpovednosti, ktory ma byt neoddelitelnou suéastou Spolocnosti 4.0.
Tento teoreticky vychodiskovy bod je prakticky konfrontovany s realitou, ktora podlieha
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dynamickému rozvoju a zmenam, ako aj s vonkajSimi a endogénnymi hodnotami
zdielanymi medzi jednotlivcami a spolo¢nostou ako celkom. Smerovanie rozvoja smerom
k Spolo¢nosti 5.0 s interakciou s umelou inteligenciou prindsa nové vyzvy aj v pristupe
k aplikacii principov spolo¢enskej zodpovednosti a bude si vyZzadovat hlbsi vyskum,
tak v oblasti podnetov, ako aj v oblasti dosledkov jej celospolocenského akceptovania,
regulovania a vyuZzivania.
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RESPONSIBILITY AS
A KEY PRINCIPLE OF
SOCIETY 4.0

ABSTRACT

Society 4.0 represents the next stage of
concretization of modern society confronted
with processes and changes in the industrial
and production sphere, referred to as Industry
4.0. It is a society that naturally succumbs to
the acceleration of technological progress and
integrates into its daily existence technical
innovations that are embedded in the objects,
events and activities that take place everywhere
in the surrounding space. However, the
operating principles of this company are to some
extent limited by the level of responsibility that
is objectively and subjectively expected from
each entity. Our concept is a two-dimensional
responsibility, which not only has an economic,
social and environmental component, but
also has a time dimension, where Society 4.0
respects the values of the past, lives responsibly
here and now and is permanently adapted to
the future. The aim of this article is to define
and describe this complex responsibility of
Society 4.0 in the context of interdisciplinarity.
This article responds to the absolute absence of
a systematic review of this issue in the current
scientific  community and emphasizes the
necessity of its implication in the conceptual
knowledge economy.
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A COMPREHENSIVE
ANALYSIS OF THE
ECONOMIC DYNAMICS
AND CHALLENGES IN
THE PUBLIC SECTOR:
COMPARISON OF THE
MATERIAL FOR TEACHING
AND THE WORLD
JOURNAL'S EVIDENCE

ABSTRAKT

This study delves into the theoretical
frameworks employed in teaching public
economics to Czech students. By analyzing
existing instructional materials, the
research aims to bridge the gap between
theoretical underpinnings and practical
applications within the public sector. The
investigation reveals a disparity between
the emphasis on theoretical constructs and
the incorporation of real-world economic
challenges. A content analysis of textbooks
and supplementary materials identified six
distinct categories of economic theories.
While these categories provide a foundational
understanding, the study underscores the
need for greater integration of case studies,
policy analysis, and empirical research to
enhance students' preparedness for public
sector roles. Recommendations for curriculum
development and pedagogical approaches are
offered to foster a more comprehensive and
applied learning experience.
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INTRODUCTION

tilizing the pertinent theoretical framework delineated by Collins' Dictionary, the

concept of "Comprehensive analysis" within the realm of economics pertains

to a meticulous examination encompassing all pertinent facets necessary for
a thorough elucidation of the subject under discussion (Collins, 2024).

Increasingly, decision-makers in public policy are adopting systems approaches, such
as system dynamics (SD) modeling, to evaluate alternative interventions or policies
for their potential impact, while also accommodating complexity. Nonetheless, these
methodologies have not consistently integrated an economic efficiency analysis
component (Jadeja et al., 2022).

A retrospective examination of historical trends reveals discernible patterns conducive
to an accurate depiction of the current landscape, enabling managers to proactively
anticipate future challenges. With the advent of modern technologies, advancements
in communication, and enhanced transportation infrastructure, alongside the pervasive
influence of television, computers, and the information superhighway, there is
a heightened awareness of the interconnected repercussions of change. Consequently,
as conventional boundaries disintegrate, there arises a burgeoning acknowledgment
of the imperative for proactive change management. Consequently, strategic planning,
competitive positioning, and innovative management paradigms incorporating long-term
perspectives, critical trade-offs, and opportunity-driven forecasting are being formulated
not only within the United States but on a global scale (Forrester et al., 1976; Cuadrado-
Ballesteros, Bisogno, 2021).

The crux of this symposium is rooted in the imperative to seize the initiative in shaping
an organizational milieu conducive to fostering a competitive, dynamic, sustainable,
fiscally prudent, and socially responsible decision-making framework within the public
sector. Public administrators are compelled to respond to global events and concomitant
cultural, economic, and political developments with boldness, ingenuity, and strategic
acumen. Society and public administration are currently navigating a paradigmatic crisis,
necessitating the emergence and refinement of new paradigms characterized by rigorous
inquiry methodologies, tangible instances of success, robust fiscal performance metrics,
and delineated professional/leadership roles (Stupak, 1996; Mazzucato et al., 2020).

Significant topics germane to the public sector are elucidated within the instructional
materials tailored for Czech counterparts. These overarching themes encompass Public
Economics, Economics of the Public Sector, Public Economy, and Public Sector Dynamics
(Olejnicek, 2024). While some resources elucidate the definitions of these terms
alongside illustrative examples, others expound upon the role of organizations within the
Czech landscape, elucidating their financial dynamics vis-a-vis policy and governmental
influences (Slezska univerzita v Opave, 2024).
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Amidst the backdrop of the ongoing pandemic, certain pedagogical materials have
incorporated pertinent insights, underscoring the responsiveness of Czech educational
frameworks in ensuring currency and relevance (Klimovsky et al., 2021). While certain
information may be accessible via online sources, the instructional materials tailored
for Czech students often provide nuanced perspectives on topics such as export-
import dynamics, which are integral to economic studies. While acknowledging the
interdisciplinary nature of this subject matter, there is merit in acquainting students with
the mechanics and implications of international trade on the public sector (Gecgbaia et
al., 2021).

MATERIALS AND METHODS

this study. Based on the actual theories, the aim study was to compare

theories used for teaching students and the practical data presented in the
world journals. Our research question was defined as: “Are the practical data on Public
Sector Economics from world magazines similar to the information provided for student
education at universities in the Czech Republic?”

We used the theoretical framework and research strategies for the developing

The study was inspired by Muka et al. (2020), Page et al. (2021) a Jones et al. (2019), and
it was divided into the seventeen steps: defining the clinical question, preparing search
strategies, literature review, selecting studies, data extraction, quality assessment, data
synthesis, reporting, results, searching and developing a stimulating discussion, creating
appropriate conclusions, checking references, adding additional materials (if necessary),
editing and expert opinion, feedback processing, article finalization, and publication.

The search was conducted in the Web of Science database using selective criteria: choice
of keywords (Public, economic, stability, finance, innovation, management), publication
date (range 2024-2019), the publication must be in the Social Sciences Citation Index
(SSCI) category, the journal must be in Q1 — Q3, and we only focused on professional
articles (conference papers, reviews, etc. were excluded). After the initial selection,
keywords, titles of contributions, and abstracts were analyzed. This section evaluated the
topic's relevance and the accepted study's quality. Furthermore, data synthesis, reporting,
searching for contributions to a stimulating discussion, and conclusion occurred. 71
studies found according to the above criteria were analyzed in the initial phase. After
selection, 29 relevant studies related to the target clinical question were included in the
study.

We created the introduction and reach the theories based on open data from open
sources available on the websites of the collages. We used also the material created by
the collages in relation with the special European or Czech foundation — cited as an online
source in the list of references. This study does not focus on the teaching strategies, but
the priority is the teaching content and theoretical data.
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RESULTS AND DISCUSSION

with the theoretical underpinnings employed within Czech Republic instructional

frameworks. While the public sector represents a broad and comprehensively
addressed subject matter, the depth of understanding and the validation of specific
contexts necessitates a nuanced approach informed by pertinent information.

The findings gleaned from international datasets exhibit substantial congruence

The methodological approach employed in this study facilitated the systematic collection
of disparate data points, yielding a rich tapestry of information. To facilitate a coherent
analysis, we categorized this datainto six distinct categories, thereby affording a structured
framework conducive to comprehensive exploration and discussion.

The delineation of these categories serves to enhance comprehension and facilitates the
dissection of data into discrete elements amenable to focused examination. Through this
systematic organization, we endeavor to provide clarity and coherence in our analysis,
enabling a deeper understanding of the multifaceted dynamics inherent within the public
sector landscape.

1% category The Interplay of Public Sector and Economic Stability
2" category Innovations in Public Sector Management

3" category Challenges and Opportunities in Public Finance

4t category The Social Dimension

5t category Global Perspectives

6" category Environmental Sustainability and the Public Sector

15T CATEGORY THE INTERPLAY OF PUBLIC SECTOR AND ECONOMIC STABILITY

his thematic category is an outgrowth of burgeoning discussions evident across

online platforms and gleaned from relevant scholarly literature from reputable
databases. Notably, Czech teaching strategies exhibit scant mention of the intricate
interplay between economic stability and the public sector, save for sporadic references
to discussions surrounding the COVID-19 pandemic and attendant stabilization policies.
However, there exists a discernible opportunity to delineate and explore areas of
contention that could serve as focal points for enhancing learning content and fortifying
its theoretical underpinnings.

In light of the dynamic economic landscape, educators are tasked with the imperative
of recalibrating their instructional approaches to reflect current realities within
the economic domain, all while aligning with prescribed curricular mandates and
accreditation criteria.

International scholarship proffers a corpus of recommendations delineating salient
topics germane to contemporary economic discourse. These include an examination
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of the implications of the COVID-19 pandemic and associated stabilization measures,
an analysis of monetary policy paradigms, considerations on financial inclusion, the
assessment of climate-related risks and their impact on economic stability, and the
sustainable management of natural resources (Battiston et al., 2021; Kargi et al., 2023;
Ozili, 2021; Asif et al., 2020; Mvk, Maitra, 2023; Bastida et al., 2021). A typical example
is public communications, which are a rich source of insight into the monetary policy-
making process. Several central banks, including the European Central Bank (ECB) and
the Bank of England (BoE), have intensified their public communications to make policy
actions more transparent to the general public (Simandan et al., 2023). The same applies
to international migration, air travel for both tourism and business purposes, as well
as the continued growth of large urban hubs, which allow communicable diseases to
easily penetrate local spaces and quickly emerge even in remote corners of the world
(Schumacher, 2020).

By integrating insights from these international perspectives, educators can foster
a more robust and dynamic educational environment, equipping students with the
requisite analytical tools and critical thinking skills necessary to navigate the complexities
of economic policy formulation and implementation amid an era characterized by
unprecedented challenges and opportunities.

2P CATEGORY INNOVATIONS IN PUBLIC SECTOR MANAGEMENT

histhematic category emerges from extensive deliberationsencompassing awide array

of topics explored by the authors. Notably, the corpus of relevant literature converges
on prognostications regarding the future trajectory of public sectors, emphasizing the
imperative of adoptable and efficacious innovations. However, a conspicuous absence of
discourse oninnovation within the public sectoris discernible within the Czech educational
curriculum. While the teaching materials incorporate peripheral information tangential
to the public sector, formalized instruction on the subject remains conspicuously lacking.

International scholarship proffers a compendium of recommendations elucidating pivotal
themes pertinent to the domain of public sector innovation. These include an exploration
of the interplay between push and pull factors, an analysis of drivers and barriers shaping
innovative initiatives, an examination of public values underpinning transformative
endeavors, the utilization of civic hackathons as catalysts for innovation, the delineation
of typologies characterizing public services, and a critical interrogation of the dark side
of public innovation (Meijer, Thaens, 2021; Chen et al., 2020; Yuan, Gasco-Hernandez,
2021; Ju et al., 2020; Baptista et al., 2019; Clausen et al., 2020). From a practical point
of view, the entire innovative process should include multiple perspectives, such as the
innovation process, the administrative process, the technological process, or services and
products (De Vries et al., 2016). While it is not the first attempt to bring organizational
innovation into the realm of public administration. A broader understanding of innovation
in modern bureaucracies’ points to some empirical efforts that may accelerate post-public
managerial reforms. This understanding builds on a system approach and on existing

STRANA 24



knowledge about innovation—its characteristics, antecedents, and consequences as they
have been previously encountered in the private business arena (Buchheim et al., 2020).

Augmenting the pedagogical discourse with insights garnered from these international
perspectives serves to enrich the educational milieu, fostering a nuanced understanding
of the challenges and opportunities inherent in fostering innovation within the public
sector. By integrating such interdisciplinary perspectives, educational frameworks can
engender a cohort of future professionals equipped with the requisite acumen to navigate
the intricacies of public administration amidst an era characterized by rapid technological
advancement and evolving societal exigencies.

3" CATEGORY CHALLENGES AND OPPORTUNITIES IN PUBLIC FINANCE

his category emerged in response to the thematic content outlined within educational

curricula and gleaned from select scholarly sources. Pertinent evidence regarding
e-government initiatives is discernible within the educational framework of academic
institutions and corroborated by research findings. However, there exists a notable
lacuna within pedagogical discourse concerning the intersectionality of healthcare and
social systems vis-a-vis cultural and religious contexts. While instructional materials
predominantly focus on systemic paradigms and the operational dynamics of the public
sector, there remains an exigency for broader coverage encompassing the socio-cultural
dimensions, particularly within the Czech Republic.

International datasets advocate for the inclusion of multifarious topics conducive to the
advancement of knowledge and policy discourse. These include the evolution of financial
systems, distinctions between state and local public finance, digitalization initiatives
encompassing blockchain technology, considerations about aging populations and
healthcare provision, strategies for mitigating global crises, environmental imperatives
such as recycling and energy sustainability, the utilization of artificial intelligence within
the public sector, and regulatory frameworks governing policy implementation and
adherence (Makhni et al.,, 2020; Attaran, 2022; Garcia-Teruel, 2020; Liu et al., 2020;
Beaudet et al., 2020; Liu et al., 2022; Feuerriegel et al., 2020; Soltanisehat et al., 2023;
Inés et al., 2020, Neugebauer, 2024).

Efforts to augment the teaching repertoire with these diverse themes not only enrich
the intellectual discourse but also furnish students with a comprehensive understanding
of contemporary challenges and opportunities within the public sector domain. By
integrating such multidisciplinary perspectives, educational frameworks can better equip
future policymakers and administrators to navigate the complexities of governance in an
increasingly interconnected and rapidly evolving global landscape.
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4™ CATEGORY THE SOCIAL DIMENSION

n this category, the relationship between the theoretical framework and the practical

data used in the lesson was established. There is a variety of information from different
parts of this extensive classification. Although our theoretical framework has already
considered some of the data in the database, some points can enhance the practical
understanding of the social dimension in the public sector economy.

The theoretical framework focuses on fundamental global issues, including social
inequality, health care, and education. This information is also based on teaching materials
for universities (Arundel et al., 2019; Lenihan et al., 2019; Acciai, 2021; Wu et al., 2023).

Social inequality is about the particular role of the public sector in addressing it through
the implementation of redistributive policies. This could include progressive taxation,
welfare programs, and social safety nets aimed at reducing income inequality and
providing assistance to vulnerable groups. Healthcare analyzes the role of the public
sector in providing healthcare services to the population. Examining the different models
of health care delivery, such as universal or public-private partnerships. This part also
focuses on the discussion of effectiveness in ensuring access to affordable and quality
healthcare for all citizens. The final part, consistent with the theoretical framework, is
education, which examines the responsibility for providing education and promoting
lifelong learning opportunities. It is also about discussing the importance of equitable
access to education, the quality of schools and teachers, and the role of state funding in
ensuring educational outcomes.

What has not been mentioned, or only very rarely, is the area of essential services,
which focuses on the study of public sector services such as housing, transportation,
and social services. Based on foreign literature, this is part of the irreplaceable element
that completes the social dimension from an economic perspective. Some issues
focus on systemic barriers, community development and empowerment, international
comparisons, budget priorities, or resource allocation (Neugebauer & Vokoun, 2023).
However, from an economic perspective, the factors should be measured, which can be
very problematic in the social domain due to the subjective assessment of respondents.
The last topic can deal with the measurement of impacts and outcomes.

5™ CATEGORY GLOBAL PERSPECTIVES

his domain investigates the management of global public finance, resource allocation,

and the provision of public goods and services by governmental entities. It involves
an in-depth analysis of government expenditure, taxation, public debt, and regulatory
policies to evaluate their impacts on economic growth, income distribution, and societal
welfare (Ugyel, 2016). Key areas of study include the examination of public-private
partnerships (PPPs) for the efficient delivery of infrastructure projects and services,
comparative analyses of tax systems, and the trade-offs between economic equity and
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efficiency. The field also evaluates governmental strategies in essential services such as
healthcare, education, infrastructure, and defense, aiming to enhance public welfare and
foster economic development (Talbot, 2008).

Moreover, this domain scrutinizes government regulations and market interventions
aimed at correcting market failures, ensuring consumer protection, and promoting
competition. It also encompasses the application of fiscal policy tools to stabilize the
economy, mitigate economic recessions, and achieve macroeconomic objectives (Jones,
2004). Scientific literature provides a comprehensive perspective on the economic
dynamics within the public sector, examining both theoretical frameworks and practical
implementations. This research underscores the significance of innovative modeling,
comparative reform analysis, and strategic crisis management to bolster economic
resilience and efficiency in public administration. However, a conspicuous absence
of discourse on innovation within the public sector is discernible within the Czech
educational curriculum. While the teaching materials incorporate peripheral information
tangential to the public sector, formalized instruction on the subject remains
conspicuously lacking.

Public sector reforms globally exhibit diverse approaches tailored to specific national
contexts, all aimed at enhancing administrative efficiency. Examples include the market-
oriented strategies of New Zealand and the United Kingdom, and the e-governance
initiatives in India and South Korea. These reforms illustrate the necessity of adapting
strategies to local conditions, offering valuable insights into the varied pathways through
which nations strive to achieve a more efficient and effective public sector (Jajeda et al.,
2022). Another very illustrative example is the possibility of using economic fit models
for implementing strategies in the public sector, which have already been described and
are empirically supported. Typically, this may involve the internationalization of market
orientation relative to firm performance (Abbu, Gopalakrishna, 2021).

6™ CATEGORY ENVIRONMENTAL SUSTAINABILITY AND THE PUBLIC SECTOR

n this category, the relationship between the theoretical framework and the practical

data used in the lesson was established. Although our theoretical framework has already
considered some of the data in the database, some points can enhance the practical
understanding of the social dimension in the public sector economy.

Based on the collected data, the lectures or theoretical framework for students should
be conducted on Environmental Policy and Law, Public Administration and Environmental
Management, Urban Planning, and Sustainability, and additional topics such as Sociology
and Ethics, Environmental Science, Renewable Energy and Energy Policy, and Water
Resources Management (Dziejarski et al., 2023; Mishra, 2023; Neugebauer, Vokoun,
2024; Petrov et al., 2024; Sabra, 2022; Urbanova, Safrankovd, 2021). We found the
variables linked to the schools where are lectures available. The different points of view
will be taught in environmental studies and different in the business schools. We can use
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the example a explore social and ethical dimensions of environmental issues, and what is
a priority for ecological points at the social schools (Jephcote, Davies, 2007). However, the
challenges related to water scarcity, quality, and governance, with providing a scientific
foundation for understanding environmental problems instead of social meaning should
be more available in the environmentally designed colleges.

Understanding the role of the public sector in promoting environmental sustainability
is paramount for effectively addressing contemporary environmental challenges.
Government agencies and institutions within the public sector play a significant role in
this endeavor through their involvement in policy development, regulation, enforcement,
and provision of public services (Sinha et al., 2019). Environmental sustainability issues
often stem from market failures and externalities, where the costs of environmental
degradation are not fully accounted for in market transactions. Public sector entities
are responsible for establishing environmental standards, ensuring compliance, and
implementinginitiatives to protect the environment and foster sustainable practices (Sinha
et al., 2019). To promote environmental sustainability, these authorities employ various
policy instruments, including regulations, incentives, taxes, subsidies, public investments,
and market-based mechanisms such as cap-and-trade systems (Grigore, 2008). These
policies aim to internalize environmental costs, incentivize sustainable behavior, and
stimulate innovation in environmentally friendly technologies and practices. However,
the public sector faces numerous challenges in its pursuit of environmental sustainability,
including conflicting interests, resource limitations, regulatory complexities, and political
considerations (Adams, Muir & Hoque, 2014). Despite these challenges, there exist
opportunities for innovation, collaboration, and leadership in implementing effective
environmental policies and practices. Ultimately, addressing environmental sustainability
is a multifaceted endeavor that requires coordinated efforts from the public sector, private
sector, civil society, and individuals alike. By prioritizing environmental sustainability
and integrating it into public policies and practices, the public sector can significantly
contribute to the development of a more sustainable and resilient future for all.

We can see a few points in the Czech curriculums. On the economic schools, there
are sentences or small articles about sustainability, environmental issues, and public
administration. Based on the presented literature, the actual theoretical framework
should be poor for students in the comparison of the global economic field. We found
the problematic spots in the selected area, but there are also very beneficial areas as
a decarbonization process in the context of European and Czech strategies. Process of
globalization and the impact on the public sector and also the trades and mechanism
of the models used in Czechia and Europe (Neugebauer, Vokoun, 2024).
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CONCLUSION

ur study identified areas of teaching in the public sector and compared the

results with curricula available on public websites in the Czech Republic. Based

on the results presented, we identified six categories and revealed the clarity
and coherence of our analysis, allowing for a deeper understanding of the multifaceted
dynamics inherent in the public sector landscape. All presented categories were achieved
very wellin the Czech environment, but areas for improvement were found in comparison
with global data.

We presented our six domains as recommendations for future curriculum revisions or
future study improvement grants. The study does not list all course texts but includes
recommendations and areas and a simple description of what may be challenging for
students and teachers in this area. Finally, | also emphasized the importance of the school
and field of study. We can see different requirements and expertise for sociology students
and others for ecologists or economists.
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ABSTRAKT

This study explores the destination image of

the Czech Republic as perceived by foreign

visitors, focusing on how these perceptions

evolve through their travel experiences.

The research was based on a survey

distributed to Ukrainian university students

who were involved in a cultural program in

the Czech Republic. Questionnaires were

administered at the beginning and end of

their stay, incorporating both quantitative and

qualitative elements. The analysis revealed

that the Czech Republic generally maintains

a positive image among these visitors, with

notable associations including Prague, its

beer, and cultural heritage. However, beyond

these familiar elements, the country remains

relatively unknown to tourists from less

typical source markets. This study highlights

the dynamic nature of destination image

by examining both pre-visit and post-visit

perceptions and underscores the importance

of direct experience in shaping visitors' views.

The findings offer valuable insights for tourism

stakeholders, suggesting the need for targeted KEYWORDS:
marketing strategies to bridge the information

gap and enhance the country’s appeal beyond  Czech Republic; destination image;
its capital, thereby fostering long-term destination image formation; foreign
tourism growth and diversifying its appeal to  visitor

international visitors.
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INTRODUCTION

individuals form of a destination, including their perceptions, thoughts, and

emotional responses, has been a central focus of academic research since the
1970s (Tasci, 2006). In the academic literature, destination image is broadly understood
as the overall perception that tourists have of a destination. It is often defined as the sum
of impressions, perceptions, beliefs, ideas, and feelings that an individual forms about
a destination (Marine-Roig & Ferrer-Rosell, 2018; Stylidis & Cherifi, 2018). This concept
comprises not only the cognitive aspects, such as knowledge and beliefs, but also the
emotional responses and impressions that contribute to a tourist's assessment of the
destination. Thus, destination image represents the holistic view of how a destination
is perceived by visitors, integrating both cognitive and emotional elements (Chu et al.,
2022).

The concept of destination image, encompassing the mental representation

The aim of this article is to capture and illustrate the knowledge and perceptions of
foreign visitors about the Czech Republic and to analyse how these perceptions change
as a result of their stay in the country. While there is considerable research on destination
image and tourist perceptions, much of it centres on well-established markets and popular
tourist destinations (Causevi¢ et al., 2020; Jani & Hwang, 2011; Marine-Roig & Ferrer-
Rosell, 2018; Stylidis & Cherifi, 2018), leaving a gap in understanding the experiences of
visitors from less typical source markets. Ukraine, for instance, has not historically been
a primary source market for tourism to the Czech Republic and has not been a central
focus in the country's international marketing strategies (CzechTourism, 2021). A typical
Ukrainian tourist has been rather profiled as a classic segment of VFR (visiting friends
or relatives), which significantly differentiates him from the common image of a foreign
tourist (Kupcikovd, 2021). As a result, there is limited research on the perceptions and
experiences of Ukrainian visitors to the Czech Republic. This study addresses this gap
by capturing and illustrating the knowledge and perceptions of Ukrainian visitors both
before and after their stay, providing new insights into how their real-time experiences
influence their image of the destination. By focusing on an underexplored segment, this
study not only contributes to the existing literature but also offers valuable perspectives
for tourism stakeholders.

LITERATURE REVIEW

image (Chu et al., 2022). Destination image plays a critical role in shaping tourists'
decision-making processes. Consequently, destination marketing organisations,
marketers, and government tourism bodies invest considerable time and effort in
crafting a compelling image to attract international tourists (Luvsandavaajav et al., 2022).
The formation of destination image is influenced by individual factors and information

sources (Beerli & Martin, 2004).
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From the perspective of destination image formation, the literature distinguishes
between two types of tourist destination image: projected and perceived, and examines
the relationship between them. Marine-Roig & Ferrer-Rosell (2018) analysed the gap
between the supply-side projected image and the demand-side perceived post-visitimage
of Catalonia, concluding that perceived post-visit images often differ significantly from
projected ones. In contrast, Onder & Marchiori (2017) reached a different conclusion
by analysing the pre-visit perceived image of selected US cities. Their study compared
individuals' beliefs with the projected image from official destination websites. The results
showed a general alignment between the images presented by destination management
organisations on their websites and the prior beliefs of prospective travellers regarding
those destinations.

The influence of visitation on destination image is examined by Tasci (2006), who finds
that visitors' perceptions of Michigan are significantly more positive than those of non-
visitors across all measured attributes. Her research indicates that visitation enhances the
destination image, which in turn influences the likelihood of subsequent visits. However,
Tasci (2006) also notes that a visitor's first trip may result from a positive image formed
from information received prior to that initial visit.

The role of visitation in the evolution of destination image has also been examined by
Jani & Hwang (2011), as well as by Tasci & Moreno-Gil (2024). More recent studies have
confirmed that pre-visit images often improve during and immediately after visitation.
Jani & Hwang (2011) found that tourists planning to visit Zanzibar Island had a less positive
image than those who had already visited. Visitors tended to hold a more favourable
view of the island compared to those who were merely planning a visit. Similarly, Tasci
& Moreno-Gil (2024) observed that the image of Gran Canaria Island one month after
a visit was more positive than the pre-visit image, indicating an improvement due to the
visitation experience. However, they also noted that this enhancement in perception was
short-lived, as the image one year after the visit was not as positive as it had been one-
month after the visit.

The dynamic aspect of the destination image creation process is highlighted by Smith et
al. (2015), who describe how the image evolves throughout the tourist experience. By
following tourists through key phases of travel, Smith et al. (2015) assess their destination
image at multiple points to gain a deeper understanding of its dynamic nature. This
provides a comprehensive view of how destination images develop and change over the
course of a trip.
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METHODOLOGY

of foreign visitors about the Czech Republic and to analyse how these perceptions

change as a result of their stay in the country. To achieve the objective of this
research, a survey was conducted among foreign visitors through a written questionnaire.
The survey involved distributing printed questionnaires to ten female students from
Ukraine, both at the start and at the end of their stay in the Czech Repubilic.

The aim of this article is to capture and illustrate the knowledge and perceptions

The printed questionnaire focused on the perception of the Czech Republic, knowledge
about the country, and the number of previous visits to the destination. Most questions
were open-ended, addressing associations with the Czech Republic, knowledge of
geography, tourist attractions, and cultural events. To assess respondents' images and
perceptions of the Czech Republic, Likert scale questions and semantic differential
qguestions with a nine-point bipolar scale were used. A multiple-choice question was
included at the beginning of the stay to determine the information sources about
the Czech Republic that the foreign visitors used prior to their trip. Consequently, the
guestions in the questionnaires administered at the beginning and end of the stay
were not entirely identical. The end-of-stay questionnaire included question about
how the perception of the Czech Republic changed after the visit. The questionnaire
included both pre-selected relevant attributes of the destination image and open-ended
guestions, allowing respondents to express their views without constraints. The research
methodology thereby combines quantitative and qualitative approaches, as proposed by
Finn et al. (2000).

The content of the questions was aligned with the Czech Republic destination brand
model established by the CzechTourism agency. This model outlines the key elements
of brand identity, including the emotions it evokes in customers, the description of
the product and associated values, and the benefits to customers. According to this
model, the Czech Republic destination brand is characterized by strong associations and
competitive advantages, such as its beer and gastronomy, cultural landscape, lower cost,
safety, good transportation accessibility, Prague, and its unique UNESCO World Heritage
sites (CzechTourism, 2021).

The survey participants were all female university students from Ukraine who took part in
a joint program between Uzhhorod National University and VSPJ students on the topic of
“History and Cultural Heritage in Tourism” from April 22 to 25, 2024. The joint workshop
was held at the College of Polytechnics Jihlava. During their stay, the international students
visited the cities of Jihlava and Tel¢ in the Vysocina Region, as well as the capital city,
Prague. The first questionnaire was administered to the Ukrainian students immediately
upon their arrival in Jihlava on April 22, 2024, and the second questionnaire was given to
them before their departure back to Ukraine on April 25, 2024. Survey participants were
given ample time to record their responses. While some participants provided detailed
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and lengthy answers to the open-ended questions, others gave very brief responses or
omitted certain questions altogether due to a lack of knowledge, particularly concerning
Czech brands and cultural life. The questionnaire was available in both English and
Ukrainian, allowing respondents to select the language version that best suited them.

Before the results were analysed, compared, and conclusions were drawn, responses
provided in Ukrainian were translated into English by a native Ukrainian-speaking
translator for the research team's analysis. Responses to the predominantly open-ended
guestions were evaluated using thematic analysis, a method well-suited for exploring
human experiences and opinions (Hendl, 2016). The process of reflexive thematic analysis
facilitates the identification and development of thematic patterns across the dataset that
directly align with the research paper's objectives. This process involves familiarization
with the data, coding, theme development, and writing the analysis (Braun & Clarke,
2021). Responses that could be quantified were processed using MS Excel and presented
as graphs.

All respondents granted permission to participate in the interviews for this research,
having been fully informed about its objectives, as well as the use and storage of their
responses. The identities of all interviewees have been anonymized.

A key limitation of the data collection lies in the size and demographic structure (age,
gender, education, country) of the research group, as the data was gathered from a small,
specific group of foreign visitors to the Czech Republic, all from a single country. However,
the method employed is sufficiently universal and can be effectively applied to gather
and analyse data from a broader range of foreign visitors to the Czech Republic.

RESULTS AND DISCUSSION

associations, and knowledge that shape the image of the Czech Republic as a tourist

destination. The results are drawn from a detailed analysis of both quantitative and
qualitative data, offering insights into how first-time and repeat visitors perceive various
aspects of the country before and after their visit. Ten Ukrainian female students from
Uzhhorod National University, aged 18 to 21, participated in the survey. For four of them,
it was their first visit to the Czech Republic, while the other six had visited the country
previously. Given its significance, the frequency of previous visits was considered when
analysing responses to certain survey questions.

This section presents the findings of the survey conducted to explore the perceptions,

To gain insights into how potential visitors gather information before traveling to the Czech
Republic, respondents were asked about the sources they used. The results, presented in
Figure 1, illustrate the relative importance of various information channels in influencing
travellers’ decisions and perceptions. The data reveal that the most commonly used
source of information was the Internet (websites), with 100% of respondents indicating
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its use. Social media platforms such as Facebook and Instagram were also popular, with
60% of respondents reporting them as sources of information. In addition, information
from relatives and friends was used by 60% of the respondents, highlighting the
significance of personal networks in travel planning. Overall, this data suggests a strong
preference for digital and interpersonal sources of information among potential visitors,
with traditional media and travel agencies playing a much smaller role in the decision-
making process. This finding is consistent with that of Kupcikova (2021). The prominence
of the Internet and online sources of information in tourism is part of a long-standing
trend, fundamentally transforming how travellers plan and experience their trips. Previous
studies have consistently demonstrated this shift, highlighting the growing importance of
digital and social media in shaping tourist perceptions and decision-making processes
(Ipsos Tambor, 2010; Jani & Hwang, 2011; Veber, 2018).

Figure 1: Use of information sources before visiting the destination

Source: Authors

To assess respondents' attitudes towards selected destination attributes and their overall
image of the destination Czech Republic, they were asked to rate various attributes
on a nine-point bipolar scale, where each end represented opposing concepts. Figure
2 illustrates the comparative perceptions of the Czech Republic’s key attributes, as
reported by both first-time and repeat visitors, measured at the beginning (Figure 2,
Pre-visit image) and end (Figure 2, Post-visit image) of their visit.

Before visiting the Czech Republic, significant discrepancies were observed in the
attributes Entertaining and Historic, where first-time visitors (blue line) had lower
expectations compared to repeat visitors (orange line). The perceptions were more
aligned on attributes such as Clean, Expensive, and Urban/Natural, with both groups
generally agreeing that the Czech Republic was relatively clean, somewhat expensive,
and characterized by both urban and natural elements. Additionally, all respondents
rated the Czech Republic as a safe country at the start of their visit, with first-time visitors
perceiving it as safer than repeat visitors.
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Following their visit, the first-time visitors (blue line) showed marked improvements
in their perceptions, particularly regarding the attributes Historic, Safe, and Clean,
indicating that their experiences exceeded their initial expectations. This positive shift
suggests that first-time visitors left with a more favourable view of the destination.
However, they also perceived the Czech Republic as more expensive than anticipated
prior to their visit. In contrast, repeat visitors (orange line) exhibited relatively stable
post-visit perceptions, with slight improvements in certain attributes. They viewed the
destination as cleaner and safer than they had before, although their perception of its
historic value diminished, aligning more closely with the views of first-time visitors. The
post-visit convergence of the perceptions of first-time and repeat visitors underscores
the Czech Republic's effectiveness in enhancing first-time visitors' views to align with
those of repeat visitors, especially in the areas of active leisure, entertainment, and the
richness of historical offerings.

Overall, the data presented in Figure 2 highlight the Czech Republic’s ability to fulfil
its brand promise, particularly in key areas that contribute to visitor satisfaction and
cultural engagement. The ability to elevate first-time visitors' experiences and meet the

expectations of repeat tourists is thus essential for the sustained growth and positive
reputation of the destination (Caugevié et al., 2020; Luvsandavaajav et al., 2022).

Figure 2: Pre-visit and Post-visit Image of the Czech Republic's Attributes

Source: Authors
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The analysis of perceptions captured in Figure 2 is further substantiated by the results
presented in Figure 3. While Figure 2 offers a comparative view of first-time and repeat
visitors' assessments of various destination attributes, Figure 3 provides additional
insights through respondents' levels of agreement with statements about similar aspects
of the Czech Republic. The consistent responses observed across these two figures,
particularly in the areas of history, perceived safety and nature, reinforce the validity of the
conclusions drawn about the overall image of the Czech Republic as a tourist destination.
This methodological approach allows for a more comprehensive understanding of visitor
perceptions.

The survey results depicted in Figure 3 reflect overwhelmingly positive post-visit
perceptions of the Czech Republicacrossvarious attributes. Anotable 100% of respondents
recognized the country’s rich history, with 90% strongly agreeing and the remaining 10%
agreeing. Similarly, the natural beauty of the Czech Republic was acknowledged by 90%
of respondents, with a majority expressing strong or moderate agreement. The country’s
safety for tourists was also affirmed by 80% of participants, although only 20% strongly
agreed. Opinions on the friendliness of the Czech people were somewhat more varied;
70% agreed that the local population is friendly, but 30% remained neutral. Czech cuisine
was also favourably rated, with 70% agreeing on its tastiness, although no respondents
felt enough to strongly agree. The country's travel infrastructure was universally
appreciated, with all respondents expressing agreement, half of them strongly. Notably,
no respondents disagreed or strongly disagreed with any of the statements, underscoring
the generally positive image of the Czech Republic among the survey participants.

Figure 3: Respondents' Agreement on Selected Aspects of the Czech Republic, Post-visit
Image

Source: Authors
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The initial question posed in both surveys asked respondents what the first thing that
comes to mind is when they hear the Czech Republic. The responses predominantly
highlighted Prague (40%), the historical heritage of the destination (40%), and Czech beer
(70%) as the most common associations. Notably, the responses from repeat visitors were
more detailed, reflecting their previous experiences with the destination. For instance,
one respondent described the Czech Republic as “old buildings, great architecture,
delicious cuisine, beer, Prague,” while another noted, “very similar to our home, history
and the present are combined in a very interesting way.” These findings are consistent
with previous studies, which have similarly identified associations among first-time
and repeat visitors to the Czech Republic, with particular emphasis on the iconic city of
Prague, famous for its affordable beer, cuisine, and rich cultural heritage (Hruska, 2018;
Ipsos Tambor, 2010). Additionally, these results align broadly with those of Stepchenkova
& Li (2014), who demonstrated that top-of-mind associations can effectively capture
a significant portion of overall destination brand knowledge.

By the end of the visit, the responses to the same question had evolved, with the
associations connected to the Czech Republic now emphasizing the city of Prague, its
beautiful architecture, and rich history (mentioned by 90% of respondents), as well as
Czech beer (80%). The overall image of the destination was perceived as positive, with
aparticularemphasisonthesurprise atthe Czech Republic’s diverse and extensive offerings
for tourists. This sentiment was echoed by both first-time visitors, who remarked that the
country “is much more beautiful than | imagined,” and repeat visitors, who expressed
their astonishment with comments such as “I never thought it was so beautiful.” This
shift in perception highlights the impact of direct experience on the image of the Czech
Republic as a tourist destination, reinforcing the importance of personal encounters in
shaping and reshaping visitor impressions. This result supports evidence from previous
observations, which confirm the positive impact of visiting a destination on its image.
Individuals who have already visited the destination tend to hold a more favourable
perception compared to those who are merely planning to visit (Jani & Hwang, 2011;
Tasci and Moreno-Gil, 2024).

CONCLUSION

image among Ukrainian first-time and repeat visitors, with Prague, beer, and

cultural heritage being the most common associations. The data suggests that,
beyond these well-known aspects, the country remains relatively obscure to foreign
tourists from more distant countries, conducing to its limited consideration as a vacation
destination. The findings contribute to the broader understanding of destination image
formation, emphasizing the evolving nature of perceptions and the importance of direct
experience in shaping tourists' views. The study provides valuable insights for tourism
stakeholders in the Czech Republic, particularly in tailoring marketing strategies to
address the information gap among potential visitors from countries like Ukraine, which
have not been primary targets of destination marketing efforts.
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This study offers valuable insights into the perceptions and knowledge of Ukrainian
visitors regarding the Czech Republic, but several limitations should be acknowledged.
The sample size is relatively small, consisting of only ten female university students
from a single Ukrainian institution, which limits the generalizability of the findings. This
homogeneity in the research sample may not fully capture the diverse perspectives that
could be present in a more varied group of respondents, including different age groups,
genders, educational levels or regions. Further, the study focuses exclusively on a brief
visit to the Czech Republic, which may not provide sufficient time for respondents get to
know the destination more closely and form comprehensive opinions. The short duration
of the stay and the specific locations visited - Jihlava, Tel¢, and Prague - might have
influenced the respondents' perceptions, leading to an overemphasis on these locations
while neglecting other parts of the country.

Future research could address these limitations by expanding the sample size and diversity,
incorporating respondents from various demographics and regions to obtain a more
comprehensive understanding of the destination image. Longitudinal studies tracking
changes in perceptions over extended stays or repeated visits could provide deeper
insights into how knowledge and perceptions of the Czech Republic evolve over time.
Furthermore, exploring the destination image among different types of visitors, such as
first-time tourists, frequent visitors, or those traveling for different purposes, could yield
a more nuanced understanding of how different experiences shape perceptions.
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POHLEDY
ZAHRANIENICH
NAVSTEVNIKU

NA CESKOU
REPUBLIKU: STUDIE
IMAGE DESTINACE
A ZKUSENOSTI
NAVSTEVNIKU

ABSTRACT

Clanek zkouma image destinace Ceska republika,
jak ji vnimaji zahrani¢ni ndvstévnici. Zaméruje
se, jak se toto vnimani vyviji béhem jejich
cestovatelskych zkusSenosti. Vyzkum vychazel
z dotaznikového Setfeni provedeného mezi
ukrajinskymi studentkami, které se ucastnily
kulturniho programu v Ceské republice.
Dotazniky byly rozdany na zacatku a na konci
jejich pobytu a obsahovaly jak kvantitativni,
tak kvalitativni prvky. Analyza ukazala, 7e Ceska
republika obecné zaujima pozitivni image mezi
témito navstévniky, pficemZ vyrazné asociace
zahrnuji Prahu, ceské pivo a kulturni dédictvi.
Nicméné, kromé téchto znamych aspektl
zUstava zemé relativné neznama turistlim z méné
typickych zdrojovych trhil. Clanek zddrazriuje
dynamickou povahuimage destinace a podtrhuje
vyznam pfrimé zkuSenosti pfi formovani nazoru
navstévnikll pred a po jejich navstévé. Zjisténi
poskytuji informace pro zucastnéné strany
v oblasti cestovniho ruchu, naznadujici potiebu
cilenych marketingovych strategii k vyrovnani
nedostatku informaci a zvySeni atraktivity
zemé mimo jeji hlavni mésto, ¢imz se podpofi
dlouhodoby rist cestovniho ruchu a diverzifikuji
se jeji atraktivity pro mezinarodni navstévniky.
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KOMODIFIKACIA
VZDELAVANIA
A VZDELANIA

ABSTRAKT

Komodifikdcia ako  proces premeny
uzitkovej hodnoty na hodnotu vymennu,
je predmetom kritiky najmd zo strany
lavicovych, ale aj liberdlnych teoretikov.
Tyka sa to osobitne komodifikdcie kultury,
ale aj komodifikacie vzdelania a vzdelavania.
Metodologickym problémom tejto
kritiky je ale skutocnost, Ze vzdeldvanie
a vzdelanie je ako jej objekt vnimané
globdlne, jednotne a homogénne, pricom
v skutocnosti ide o bohato Strukturovany
objekt. Na rozlisSenie komodifikiovatelnosti
a nekomodifikovatelnhosti ~ jednotlivych
segmentov vzdelania a vzdelavania je
mozné vyuzit kritéria obchodovatelnosti,
konkurencieschopnosti a schopnosti
generovania zisku, co robi vzdelavanie
z hladiska jeho komodifikacie priehladnym.
Ukazuje sa, Ze len Cast vzdeldvania moze byt
predmetom komodifikacie, podobne ako sa
jej predmetom stavaju aktualne vSeobecne
informacie a najma kreativita ako sucast
vzdelavania.

STANISLAV KONECNY
UNIVERZITA PAVLA JOZEFA
SAFARIKA V KOSICIACH

KLICOVA SLOVA:

Komodifikacia, vzdelanie
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UvoD

fenoménom, ktory sa tyka celého radu javov v postmodernej spolocnosti. Od

zaCiatku sa pritom komodifikacia stretdvala s kritikou najma zo strany lavicovych
intelektudlov (napr. v prostredi frankfurtskej skoly: H. Marcuse, T. W. Adorno a dalsi).
Napokon tovarovy resp. komoditny fetiSizmus bol predmetom zaujmu uz u Karla Marxa
v Stvrtej Casti prvej kapitoly jeho Kapitalu, kde ho kritizoval ako fantazmagoricku formu
vztahu medzi vecami (,die phantasmagorische Form eines Verhaltnisses von Dingen”
- Marx 1890, s. 86) a monotematické ¢islo pod nazvom ,Vzdelanie nie je tovar” vyslo aj
v Ceskej anarchistickej revue Existence 1/2011... (Rikowski, 2002). Kritiku vsak mozno
ndjst aj z liberdlnych pozicii. Ako piSe napriklad Marlia Shukry: ,zaobchadzanie
so vzdeldvanim ako s tovarom nezohladiiuje intelektudlne komplexny charakter
vzdeldvania” (Shukry, 2017, s. 44). Pre obe tieto kritické platformy existuje velmi obsiahla
bibliograficka zakladna.

Komodiﬁkécia, Cize proces premeny Uzitkovej hodnoty na hodnotu vymennd, je

Napriek tomu sa napriklad v suvislosti s tzv. kultirnym priemyslom stala komodifikacia
akceptovanou realitou: ,komodifikdcia, ¢i stovarovanie vSetkych aspektov sociokultiurne;j
reality prindaSaju mnozstvo problémov s viac alebo menej vyraznou potrebou ich skimania
a nasledného rieSenia” (Gazova, 20144, s. 5). Kultura, kulturne statky sa stdvaju tovarmi:
tym, Ze kultira nadobuda formy tovaru, ¢im sa stava verejne dostupnou a aZz tym sa stava
vlastne kulturou (Habermas, 2000). Ak chdpeme kulturu ako ,,subor charakteristickych
duchovnych, materidlnych, intelektudlnych a emocionalnych vlastnosti spolo¢nosti
alebo socialnej skupiny, ktora zahfia nielen umenie a literaturu, ale aj Zivotné Styly,
spOsoby spoluzitia, hodnoty systémov, tradicii a presvedcéeni” (UNESCO, 2001, s. 4),
je zrejmé, Ze jej vyznamna Cast sa dostava k [udom prostrednictvom trhu a teda ako
tovar. Existuje napriklad cely rad dékazov, ako prave komodifikdcia pomohla uchovat
prvky lokalnej kultury a identity, ktord by inak boli zanikli (Nadvornik — Volfova, 2004).
| tu existuje bohata biograficka zakladna. Pritom o tom, Ze vzdelanie je stcastou kultury,
snad’ niet pochyb.

Cielom tejto Studie ako analyticko-kritického textu je vniest do aktualnych polemik okolo
otazky pozitivneho verzus negativneho hodnotenia komodifikacie resp. komercionalizacie
vzdeldvania a vzdelanie (najma na Slovensku ale napokon aj so SirSimi priestorovymi
suvislostami) parametricky pohlad, upozoriiujuci na to, Ze ani vzdelanie ani vzdelavanie
nie je jednou homogénnou entitou, ale Ze je vnutorne Strukturované a ze jeho jednotlivé
urovne a segmenty sa z hladiska komodifikacie spravaju rozdielne.

Metodologicky sme sa pokusili aplikovat kritéria, vychadzajice z postmodernistickej
koncepcie J. F. Lyotarda, ktoré dnes rozvija dnes aj tzv. postnormdlna veda, ako ju
konceptualizovali Silvio Funtowicz a Jerome Ravetz (Funtowicz — Ravetz 1990). Tento
pristup sa Casto pouziva pri rieSeni komplexnych a kontroverznych problémov, za ky
mbzeme povazovat aj problematiku komodifikacie vzdelania. Postnormalna veda uznava,
Ze vedecky vyskum nie je hodnotovo neutrdlny a Ze rozne zainteresované strany mozu
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mat odlisné hodnoty a zaujmy, pricom podporuje spolupracu medzi réznymi vedeckymi
disciplinami, akymi su v tomto pripade vedy pedagogické (resp. kulturologické) a vedy
ekonomické.

Tento pristup je doélezZity pre rieSenie problémov, ktoré presahuju hranice jednotlivych
vedeckych disciplin a vyZaduju Siroku spolupracu a zapojenie spolo¢nosti. Dnes uz existuju
aj u nas vyuzivané aplikacie tejto metodoldgie, napriklad pri hodnoteni nakladov na vedu
v podobe tzv. Frascati manuélu (OECD 2015). Udaje ziskané podla Frascati manudlu
mozu byt pouzité na informovanie politickych rozhodnuti tykajicich sa financovania
a regulacie vzdelavacieho sektora. To mdze pomOct zabezpelit, Ze komodifikacia
vzdelania bude prebiehat spdsobom, ktory je prospesny pre spolo¢nost ako celok.
Tieto principy mozu pomoct zabezpecit, Zze komodifikacia vzdelania bude zaloZzend na
spolahlivych Udajoch a analyzach, ¢o moze prispiet k lepSiemu pochopeniu a riadeniu
tohto procesu. Pre spolahlivost tychto analyz su vsak potrebné relevantné kritéria,
o ktorych aplikaciu sme sa v tejto studii pokusili.

VYCHODISKA: KOMODIFIKACIA CI KOMERCIONALIZACIA?

ploSnym odmietanim, stotoZzrnovanim s jeho komercionalizaciou (Matlovic, 2014),

,marketizaciou” (Jursovd Zacharova a kol., 2019), s redukovanym chapanim,
stotoznujucim komodifikaciu s plytkou ekonomizaciou vzdelavania, a tym priam
s ohrozenim kultirneho dedi¢stva (Matlovi¢, tamtiez). Komodifikacia sa povazuje za
opak autenticity, porovndva sa s profannym, ako opakom posvatného (Kvasnickova,
2014). Za komoditu sa povaZuje nielen vzdelanie, ale rovno skoly, ktorych vyber sa
porovnava k vyberu kozmetiky, ¢o ma viest k prehlbovaniu rozdielov vo vzdelavacich
vysledkoch $kol (Jursova Zacharova a kol., 2019). Niekedy sa preto stretdvame aj
s nazorom, Ze vzdelanie nema charakter tovaru a Ze sa nim stava len na zaklade politického
rozhodnutia (Vomackova, 2006). Je zaujimavé, Ze sa v sucasnosti s takymto pristupom
stretdvame skdr v trhovo malo rozvinutych spolo¢nostiach. Cinsky autor Rui Yang
tiez piSe, Ze ,privatizdcia sa povazZuje za rieSenie problémov a nedostatkov verejného
vzdeldvania. So vzdeldvanim sa zaobchadza ako s tovarom. FetiSizaciou tovaru sa popiera
prvoradost [udskych vztahov pri vytvarani hodnét. Viera a hodnoty uZ nie su délezité.
Dolezity je vystup” (Yang, 2006, s. 52). Takéto nekomoditné chapanie vzdelavania je
vSak v podmienkach socidlne-trhovo orientovanej spoloc¢nosti pomerne problematické.
Komodifikacia sa napriklad spaja s tym, Ze prostrednictvom urcitych statkov (kultury) si
ich tvorcovia ,zardbaju na Zivobytie” (Gazova 2014b, s. 10). Ak by sme toto kritérium
mali vztahovat na celé vzdeldvanie, osobitne to skolské, je vlastne komoditou, nakolko
vzdelanie mozno vSeobecne povaZovat za predpoklad vykonu platenej prace a vzdelanie
teda chapeme ako vysledok procesu vzdelavania, Cize urcity dosiahnuty stav rozvinutosti
¢loveka (Konecny, 2016).

N apriek tomu sa v pripade komodifikacie vzdelavania stale stretdvame aj u nas s jej
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Spoloénym znakom tychto kritickych pristupov je, Ze vnimaju vzdelanie
a vzdelavanie ako jednoliaty, homogénny jav a vztahuju svoju kritiku na akékolvek
vzdelanie a vzdeldvanie, na vzdelavanie a vzdelanie ako komodifikaciou ohrozeny celok.

METODA: KRITERIA KOMODIFIKOVATELNOSTI

kceptovat takéto pristupy by vSak znamenalo akceptovat toto generalizované

a povrchné chapanie komodifikacie vzdelania, nakolko v skutocnosti vobec nie

je celé vzdelanie komodifikovatelné. Jean-Francgois Lyotard uz pred desatrodiami
polozil v suvislosti so vzdelanim otazku "je to predajné?", "je to efektivne?" (Lyotard,
1984, s. 52). Z. Slusna (2012) sumarizovala expertné nazory Ch. Lascha (1993, 1997),
M. Faetherstonea (1991) a dalSich autorit, podla ktorych definicnymi znakmi
komodifikacie akéhokolvek statku je jeho obchodovatelnost, konkurencieschopnost
a schopnost generovania zisku. Tieto kritéria si zasluhuju blizSiu pozornost:

e Nie kazdé vzdelanie je obchodovatelné. Aby mohlo byt nejaké vzdelanie
obchodovatelné, muselo by vstupovat na trh a musela by byt na tomto trhu ponuka
a dopyt po danom konkrétnom druhu vzdelania. Cely rad statkov vzdelania vsak
neprechadza trhom. Zakladné vzdelanie (ISCED 1) je napr. v Eurépe natolko bezné, ze
nepredstavuje trhovo zaujimavi komoditu — ind situacia vSak moze byt v rozvojovych
krajindch a tam moézZe byt gramotnost este stale obchodovatelna (Konecny, 2024).
Cez trh neprechddza aj cely rad dalSich statkov vzdelania, ktoré v dosledku statnych
intervencii by nebolo vhodné trhovo obchodovat. Eurdpska unia ich spdja s pojmom
»Sluzby vseobecného zaujmu” (Komisia, 2007), kde je v pdsobnosti Statu moznost
ohrani¢it objem i obsah vzdelavania vo verejnom zaujme, nevyhnutného pre
chod statu. Prekrocenie stanovenych kritérii (napriklad kritéria udrzatelnosti) by
sposobovalo dekomodifikaciu vzdelania aj tam, kde ono mo6ze mat trhovy charakter.

¢ Nie kazdé vzdelanie je konkurencieschopné. Aj medzi tymi statkami vzdelania, ktoré
sa dostanu na trh, nie su vSetky konkurencieschopné — najcastejsie preto, Ze nemaju
dostatocnu kvalitu. A nekvalitné vzdeldvanie je vseobecne len tazko komodifikovatelné
(Kasal — Sprachalova, 2020). Problém kvality vzdelania sa pritom netyka len toho
vzdelania, ktoré je spostredkovavané trhovo. Ak by bolo trhovo sprostredkovdvané
vzdelanie kvalitnejSie ako vzdelanie, poskytované vo ,vSeobecnom zaujme®”, stratila
by ingerencia S$tatu svoj zmysel. Preto aj tam, kde 3$tat bude kontrahovat urcité
objemy statkov vzdelania ,vo vSeobecnom zdujme”, mali by byt standardy pre
trhovo sprostredkovavané a netrhovo kontrahované vzdelanie rovnaké, alebo aspon
porovnatelné z hladiska konkurencieschopnosti.

¢ Nie kazdé vzdelanie dokazZe generovat zisk (Konecny, 2023). Existuje cely rad statkov
vzdelania, nesmerujucich do trhovej sféry, pre ktoru je charakteristicka prave tvorba
zisku. Vel'mi tazko je vSak mozné ocakavat rychlu tvorbu zisku (ak mame na mysli zisk
ako ekonomicku kategériu, o o v pripade premeny Uzitkovej hodnoty na hodnotu
vymennu u komodifikacie ide) v celom rade statkov vzdelania (vSieobecne napriklad
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u ISCED 6). Takto chapané vzdelanie sa prirodzene stdva komoditou, potrebnou pre
dosiahnutie konkurencieschopnosti (Vantuch, 2015). Komodifikacia je v rozhodujucej
miere potom zavisld od toho, ako sa dosiahnuté vzdelanie dokaze uplatnit pri
vykone roznych profesii, nakolko sa bude zhodovat s ocakavanymi kvalifikacnymi
predpokladmi, ale predovsetkym nakolko sa prejavia pri jeho vyuzivani rozne druhy
kompetencii. Ak by sme aj ponechali produkciu a spotrebu tychto statkov vzdelania
bez intervencie ,vo verejnom zaujme“, nie je moiné predpokladat ich pInu
komodifikaciu.

Komodifikovatelné su teda len urcité segmenty vzdeldvania, priCom nie je mozné ich za
také ohranicit apridrne ani obsahovo ani organizacne. Obavy z vSeobecnej komodifikacie
vzdeldvania sa ukazuju ako neopodstatnené. Potvrdili to aj vyskumy v celom rade krajin,
Specidlne pokial iSlo o vysokosSkolské vzdelavanie, ktoré je najcastejSie predmetom Gvah
na tuto tému (Plante, 2014). V trhovom prostredi vznika vidy dostatocny priestor pre
komodifikované, semikodifikované i celkom nekomodifikované vzdeldvania, dokonca aj
v tych istych odboroch Studia, v rovnakych typoch i kategéridch skél (Chaplin — Forseth,
2015). Pritom ,,vysokoskolské vzdelanie je pre spoloc¢nost prilis doleZité na to, aby sa jeho
buduicnost dala urcit len trhovymi silami" (Bok, 2009, s. 916), no zaroven prave trhova
logika vytvara tlak na kvalitu vzdeldvania (Kasc¢ak, 2016).

Samotné dosiahnuté vzdelanie je vSak pritom len vSeobecnym ramcom, v ktorom sa pri
splneni troch vyssie uvedenych podmienok méze uskutoérovat jeho komodifikacia.

VYSLEDOK: VZDELANIE AKO KOMODITA

— Pupala 2011, s. 11 — 12). Komodifikacia, Cize proces premeny uzitkovej

hodnoty na hodnotu vymennu, sa stale viac dotyka aj vzdelavania a osobitne
vzdelavania, ktoré sa zmenilo na celoZivotné ucenie sa: nadobudnuté vzdelanie je stale
viac vnimané ako tovar (Kosova 2005. s. 14), ktory uz nie je len vysledkom pd6sobenia
vzdeldvacieho systému, ale stale viac je vysledkom sikromnej iniciativy. To neostava
bez vplyvu na rieSenie spésobov financovania vzdelavania, rieSenia otazky charakteru
vzdelania ako statku a dalSich ekonomickych a socidlnych suvislosti vzdelavania v case,
ked sa z neho stdva celozivotné ucenie sa ako proces, vyrazne zavisly od sukromnej
iniciativy. ,Neoliberdlne diskurzy... umiestnili vzdelavanie do podoby privatneho osohu,
za ktory ma individuum platit” (Kas¢ak — Pupala 2011, s. 16).

Vzdelanie stale viac chape ako privatna zaleZitost a stava sa komoditou” (Kasc¢ak

Existuje vSak aj iny kontext, v ktorom sa prejavuje ohrozenie z komodifikacie vzdelania
a ktory by sa dal zhrnat do bonmotu, ktory kedysi vyslovil znamy futurolég Arthur
C. Clarke: ,Kazdy ucitel, ktory mdze byt nahradeny strojom, by nim mal byt nahradeny.”
V priestore celoZivotného ucenia sa akoby stracalo pociatocné vzdelavanie, resp. Skolské
vzdeldvanie svoj vyznam. Robert J. Shiller, profesor ekondmie z Yalskej univerzity a nositel
Nobelovej ceny za ekondmiu (2013), hovori: ,,Panuju vSseobecné obavy z ,komodifikacie”
pracovnych miest v modernej globalnej ekonomike riadenej informacnymi
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technoldgiami... Ak totiZz pracovné miesto nevyzaduje nic iné, len znalost existujucich
technoldgii, potom miesto méze kdekolvek na svete zastavat kazdy, kto tieto technolégie
ovlada“ (Shiller 2006).

J. Vantuch tieZ upozorriuje, Ze je problematické chapat vzdelanie ako komoditu,
nakupovanu zamestnavatelmi (pre dosiahnutie konkurencieschopnosti a ¢o najvyssieho
zisku) hned z dvoch doévodov: ,Neprihliadanie na zaujmy obyvatelstva mbZe viest
k socidlnym konfliktom a uspokojenie aktualnych potrieb moze byt kontraproduktivne
z hladiska dalSej perspektivy rozvoja jednotlivca ale i ekonomiky” (Vantuch 2015, s. 31).

ZAVER

vyplyva z informacnej expldzie, ked je jednoducho nevyhnutné zvladat ich néval

technickymi prostriedkami, ktoré musia nahradit cloveka vsade tam, kde ide
o ich rutinné spracovavanie — a tu je komodifikacia nielen prirodzend a potrebna, ale
aj nevyhnutna. Osobitny rozmer komodifikacie informacii reprezentuju informacné
digitdlne siete, ktoré sa stavaju trhmi informacii, ,,farmami obsahov” (Content Farms -
Bakker, 2012).

Komoditou sa jednoznacne stdvaju informacie (Konecny 2022a, 2022b). Problém

Aj ked sa komodifikacia vzdeldvania najCastejSie a opodstatnen spdja predovsetkym
s vysokoskolskym vzdeldvanim, ,,obchod so vzdelavacimi sluzbami, ktory umoznili az
procesy liberalizdcie, sa tyka predovsSetkym tercidrneho vzdeldvania, ako aj oblasti
pociato¢ného a dalSieho vzdeladvania a odbornej pripravy” (Langhalter - Lichtblau 2006,
s. 11). ESte viac sa tento priestor otvara prave v kontexte celkovych zmien vzdelavacej
politiky, v ktorej vzdeldvanie vykrocilo za hranice skél a zmenilo sa na na celoZivotny
proces (Konecny 2023, Konecny 2024). Celozivotné ucenie (a nie len institucionalne
pokryté vzdeldvanie) ma ,napomahat tomu, aby ludia boli schopni sa so zéplavou
réznorodého poznania nejakym spdsobom vyrovnavat“ (Rabusicova 2006. s. 14).

Komoditou buduicnosti sa stdva predovsetkym kreativita, pricom ,,primarnym benefitom
kreativnych Cinnosti nikdy nebol vylu¢ne len financny zisk, ale ¢asto to boli benefity vo
forme hodn6t alebo Specifickych a jedinecnych zazitkov (Slusnd 2014, s. 64). Aj samotna
kreativita teda prinasa benefity aj do spotreby a len Ciastocne (aj ked' stale vyznamnejSou
mierou) bude kapitalizovatelnd. Prave rasticou mierou kreativity v obsahu vzdelavania
rastie jej komodifikovatelnost, ale kaZdy segment vzdeldvania, obsahujuci vyssiu
mieru kreativity, sa otvara nielen pre komodifikaciu, ale aj pre vSeobecny prinos pre
spolocensky rozvoj.

Pritom kombindcia biodromalneho horizontu a ucdenia siahajuceho az po uroven
vedomosti vytvara viacrozmernu matricu, ktord by mala byt priestorom, v ktorom sa
ma realizovat politika vzdeldvania pre 21. storoCie. Problém vyplyva z informacnej
explozie, ked' je jednoducho nevyhnutné zvladat ich ndval technickymi prostriedkami,
ktoré musia nahradit ¢loveka vSade tam, kde ide o ich rutinné spracovavanie — a tu je
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komodifikacia nielen prirodzend a potrebna, ale aj nevyhnutnda. CeloZivotné ucenie
(a nie len institucionalne pokryté vzdelavanie) ma ,napomahat tomu, aby ludia boli
schopni sa so zdaplavou rbéznorodého poznania nejakym spdsobom vyrovnavat”
(Rabusicova 2006. s. 14).
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COMMODIFICATION
OF LEARNING AND
EDUCATION

ABSTRACT

Commodification, as a process of transforming
use value into exchange value, has been
criticized, especially by the left, but also by
liberal theorists. This applies specifically to the
commodification of culture, but also to the
commodification of learning and education.
The methodological problem with this critique,
however, is that learning and education as
its object is perceived as global, uniform and
homogeneous, whereas in reality it is a richly
structured object. The criteria of marketability,
contestability and profit-generating capacity can
be used to distinguish the commodifiability and
non-commodifiability of the different segments
of education and training, which makes
education transparent in terms of its
commodification- It turns out that only a part of
education can be the object of commodification,
similarly to the way in which current general
information and, in particular, creativity as a part
of education, become its object.
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